
 

 

GENERAL CANCELLATION POLICY FOR PRIVATE TRAVELLERS 

 
Since a short-term cancellation or early departure means a considerable 
economic loss for us, we unfortunately cannot bear the costs alone. We ask 
for your understanding that cancellations must only be made in writing. The 
following cancellation policy applies: 
 

 
Cancellation policy: 

 
• Free cancellation is possible up to 2 days before arrival. 
• In case of cancellation 1 day before arrival, 60% of the room rate will be 
charged as a cancellation fee. 
• In case of cancellation on the day of arrival or early departure, 85% of the 
room rate will be charged. 


